Partnering for Sustainability


W.B. Mason is committed to raising its green standards and helping its partners do the same. Like any professional office supplier, W.B. Mason understands the importance of sustainability. We care not only for the environment of the present but also for the environment of the future. It is our duty and moral obligation to strive for a sustained and greener future, not just as a company or organization but as a collection of human beings.

The human connection has always been at the heart of W.B. Mason business: we pride ourselves on our commitment to the specific needs of clients, and we insist on personal service and accountability. As we’ve transitioned into the twenty-first century, we’ve sought to transition this human connection as well, bringing it to our relationship with the environment. Our close ties to our clients allow us to have even greater positive influence on their environmental consciences; we work with them as partners for a cleaner, greener, more sustainable world.

The number one product that W.B. Mason offers is our service, through which we make a myriad of green products and initiatives available to you. Below you will find an outline of our complete green services and how they relate to the products you purchase. 

a. Greener Office Products Catalog

This catalog showcases for our clients the 2,500 green office solutions we are able to offer, all printed on recycled paper (containing 30% post-consumer waste) with soy-based inks. Our Bids and Quotes Department actively reaches out to clients to increase the percentage of green products in their purchases and to investigate additional opportunities available to them. We also strictly enforce the green status of products listed in our catalog, requiring vendors to report their compliance to environmental standards. This catalog is also completely available to our clients online, dramatically reducing the budgetary and environmental expenses associated with printing the equivalent number of paper catalogs.

b. The ALPS Catalog

Our flagship and most heavily printed catalog, the ALPS is 100% recyclable and we use soy-based inks. 
When clients use our ALPS catalog, we make it clear and easy for them to find green products they can use for their office solutions. Products that have green characteristics are accompanied by icons and bold, green-colored subtitles to clearly explain what makes the particular product safe for the environment. We inform our clients of all additional green information about our products so that they can use us to make green decisions for their offices. Plus, all of our green products in the ALPS are offered at our amazingly low prices, making it financially easier for our clients to help sustain the environment. And, like the Greener Office Products Catalog, the ALPS is completely available online, greatly reducing the number of catalogs we need to print for our clients.

c. WBMason.com and Electronic Business

All of our products, including the 2,500 green office solutions we offer, are available for purchase online, negating the need to print additional catalogs for clients. Furthermore, we are increasingly turning to electronic flyers distributed through e-mail, saving thousands of printed flyers every week.

We are also in the process of reinvigorating our website, and one change we will be implementing is the ability for clients to sort items based on their green status. For years, we have offered clients the ability to find items containing recycled content, but green means so much more—anything that can help the environment—and we want our clients to know the myriad of ways that they can do their part.

Electronic invoices, easily filled out and tracked through the internet, are available and suggested to all clients. Each order is also accompanied by a green delivery ticket printed on recycled paper. We can also work directly with individual clients to establish an order schedule that meets their needs while having the least impact on the environment, particularly by planning shipments in advance to reduce the number of deliveries that need to be made.

d. Delivery Services

W.B. Mason is renowned throughout the industry for its fleet of delivery trucks and its dedication to efficient delivery standards, and our sense of duty to the environment has been incorporated into these very same standards. No longer will our trucks sit idling as they waste valuable fuel and release more harmful greenhouse gases; they are all programmed to shut down after being idle for three minutes. Additionally, each truck is equipped with a speed governor to limit them to an optimal fuel consumption speed of 66 miles per hour. These two modifications to all of our trucks are combined with an efficient ordering process and streamlined route planning that cut down on greenhouse gas emissions. Our many locations throughout the region ensure that our trucks won’t have to travel far to reach our clients.

We strongly feel that our high-density business model of delivery defeats any economical and environmental savings that our competitors might find if they altered delivery dates or routes. Our environmentally-friendly trucks already traverse efficient delivery routes throughout our region every day, meaning that we are never wasting time, resources, or emissions to deliver our low-cost, personalized services to any of our clients. 

e. Core Recycling, HP Planet Partners, and Internal Green Programs

W.B. Mason utilizes Core Recycling, one of the largest inkjet and laser toner collection centers, to recycle every piece of each cartridge and toner we use. W.B. Mason supports this program by picking up used cartridges from clients while making their already scheduled deliveries to maintain efficiency and cut emissions. Any unusable components that result from this process are ground up for resale into the post-consumer plastics market. Proceeds that result from the resale of these post-consumer plastics are donated to Conservation International, an immense charity organization dedicated to promoting the idea that humanity can thrive when working in balance with nature (www.conservation.org). We offer clients two additional programs, one for recycling cardboard and one for recycling rechargeable batteries and cell phones.

We are also proud facilitators of the HP Planet Partners program, a Hewlett-Packard initiative. In this program, customers earn PurchasEdge rewards points every time they return used toner cartridges. These points can be redeemed for free products and services from Hewlett-Packard. Among the many, some noteworthy participants in this endeavor include Stonehill College, Titleist, and Dunkin Brands.

Our commitment to recycling continues internally as well, as we actively recycle paper, beverage containers, cardboard, and ink and toner cartridges. We will also donate used office machines to local organizations and either donate or resell used office furniture at discounted prices. Due to the success we’ve had with these programs internally, we’ve begun piloting similar programs with other clients, such as in our close partnership with Stonehill College.

We’ve also begun the process of converting all of our lighting to motion-sensor, meaning that the lights will automatically shut off if there is no movement detected in the room after a short period of time. This will save a significant amount of economic and electric resources, and it has already been implemented in our Brockton Corporate Headquarters and our South Boston location. We will continue to make inroads with this project with the ultimate goal being complete conversion at each of our branches.

f. Furniture Initiatives

Our used furniture is resold through our WhattaBargain Outlets, currently located in Albany, Boston, Brockton, Cranston, East Syracuse, Hamden, Hauppauge, Hyannis, New Bedford, Northampton, Portland, South Brunswick, South Burlington, Vineland, Watertown and Worcester. At these furniture centers, customers are able to purchase pieces that have been used, refurbished, damaged, or incorrectly ordered at discount prices, encouraging their sale and use as opposed to their place in a landfill. Customers can pick up their furniture directly from the outlets, cutting delivery time and fuel consumption, since each piece will go immediately to its destination. To help bolster our stock in these outlets, contract furniture clients are presented with a viable option for recycling their existing furniture. 

One of our primary furniture manufacturers is HON, known for being a leader in environmentally-friendly furniture due to its green panel system. We also work closely with many leading sustainability furniture manufacturers.

g. Partnership with United Stationers

W.B. Mason is a regional company with strong national connections. We have partnered closely with United Stationers not only to provide our clients with a wide selection of green products but to help improve our own environmental awareness. United Stationers is more than just our wholesaler; they are our strategic business partners. We work together to expand our business model and successfully spread our philosophy of customized service and resourcefulness. And now, we have turned to each other as we seek to become even greener. We recognize that, like most of the country, we are only just growing and transitioning into a green business practice. However, this doesn’t mean that we have been inactive; our proactive efforts over the last few years match the dedication and standards of any other office supplier.

With the help of United Stationers, W.B. Mason has enhanced its transition into a green company. We’ve undertaken massive facility improvements, implementing green waste removal strategies, installing energy-efficient lighting, and undertaking new energy management standards for conveyor systems. Our transportation activities, arguably the largest facet of our business and carbon footprint, have also benefited from this partnership. In addition to the programming of idle shut-offs mentioned above, our connection with United has led us to partnerships with vehicle and fuel providers for clean fuel options. To continue to strive toward our goal of a greener company and a sustainable environment, we’ve formed a dedicated team to research the many current and future programs and activities we can lead or participate in.

United Stationers has also been incredibly resourceful and influential in green programs we’ve put on with our clients. One notable example of the benefits of our relationship with United Stationers was a recent green awareness day facilitated on Stonehill College’s campus. United was able to use its connections with all our major vendors to bring them to the College to talk with key members of the administration and faculty. Following this, the students were able to visit informational booths set up by the vendors where they could learn the fundamentals of being sustainable businesses and, an especially important take-away for the students, environmentally conscious individuals.

	h. One Source Wonderful

While not a dedicated green initiative, One Source Wonderful is the code that W.B. Mason operates by, one that helps us to continue all of our sustainability efforts. We promise one order, one invoice, and one delivery. Because of our supplier United Stationers, our green products are almost always available for next-day delivery. As you can see above, our online ordering process is simple and intuitive, making it extremely easy for customers to find the green products and information they need. The invoice is electronic, unless a customer needs a hard copy, which is printed on recycled paper. And our depth of resources and products allows for only one delivery to be needed, eliminating multiple orders and squandered resources from several different companies.

This efficiency also results in reduced packaging, since we’re able to ship more in a single order rather than spreading them out over several deliveries. Further more, we’ll gladly pick up any used cardboard, whether we’ve delivered it or not, and take it back to our recycling programs at no cost to you—our trucks are already there to make your delivery.

Future Green Initiatives

Looking toward the future, W.B. Mason is currently investigating the incorporation of hybrid vehicles into our fleet of trucks. We are in the process of rigorously researching and testing multiple hybrid vehicles to ensure we optimize our positive environmental impact while maintaining our famous levels of efficiency and service.

We are also looking to pilot a collapsible bin delivery system to supplement our already responsible, green delivery routes. These bins would be used to contain and transport orders from our warehouse to the customer. After bringing the items directly to the end-users, the plastic bins would be collapsed and returned to the warehouse on our trucks for use again and again.

But W.B. Mason prides itself on finding personalized solutions for each of our customers, and this pride extends to our green initiatives as well. We’re excited to work to design and implement new green programs that are customized to fit our customers unique needs and high standards.

Our internal resources and our connections with United will allow us to work with you to educate everyone involved in the importance and fundamentals of environmental responsibility. We have already piloted similar programs that have been largely successful with regional and local clients, and we want to take the next step to expand our commitment to green awareness. Such a program would be organized at no expense and it would be designed to showcase ways that W.B. Mason already claims sustainability as well as ways that it can explore in the future. We would work with you on multiple levels to ensure not only that the greener ways are adopted but that they are understood and embraced by all.

We at W.B. Mason hope that we’re on our way to being a greener and more sustainable company. But while we’ve accomplished much, we’re certainly not satisfied. We’re always looking for ways to improve our sustainability and reduce our negative impact on the environment, and we hope that our partnership with you will help us to continue this search for many years to come.
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