
MEMBERSHIP PERKS: PERSONAL GUIDANCE

Know-how  
and show-how
SUPPORT WHEREVER YOU ARE, WHATEVER YOU’RE DOING

Eye care is an experience. From the day you enroll to the day you find your  
favorite frames, we’ll be part of it. Guiding. Advising. Helping you make the 
most of your vision benefits.

We go out of our way to make your benefits easy to understand –  
and even easier to experience.

MAKING LIFE EASIER EVERY DAY

SEE THE GOOD STUFF

Register on EYEMED.COM or grab the  
member app (iTunes or Android) now.

WELCOME KIT 

You’ve probably already seen your 
welcome kit in the mail. It’ll give you a 
head start with benefit details, the 10 
closest eye doctors and your ID card.

MEMBER APP

Our member app is like a personal 
assistant. Find an eye doctor. Make an 
appointment. Call up your ID card and 
eyewear prescription anytime.

CALL CENTER

Get live help from one of America’s 
highest-rated call centers. Our call 
center resolves 99.4% of issues  
during the first call. 

VISION AIDS

Feel confident about your vision  
with these aids:

•	 Get articles and guidance straight 
from the vision experts at  
eyesiteonwellness.com

•	 Read up on the latest eyecare  
innovations and get special offers 
right in your inbox. Sign up for  
inSIGHTS at eyemed.com  
or eyesiteonwellness.com 

•	 Find the eye doctor that fits  
you best – using the eyemed.com 
Provider Locator

•	 COMING SOON: Find the best eye 
doctors and treatment options 
available thanks to our partnership 
with Castlight Health
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